
November 2021 newsletter

Recent events:
November has probably been our busiest month yet! On The 1st November Elmfield House changed
ownership. It was a bitter-sweet day emotionally as the Findlay’s were a massive part of Elmfield House for
so many years, but in many respects, it was a relief after months and months of negotiations.

In just a month, there have been several improvements and lots of work has been done behind the scenes.
Darren has been coming into Elmfield House weekly but has not stopped working from home. Our brochure
has been created and this really captures the Elmfield vibe and ethos of being a ‘home from home’, family
orientated and person-centred care. Our website has been completely transformed and is very impressive!
It is much more visual and again captures perfectly how is different Elmfield is to other care homes.
Elmfield House is now well and truly on the social media radar! We have a Facebook page: ‘Elmfield House
Care Home’ which has daily posts capturing life at Elmfield and highlights our activities, fun and laughter!
This is very interactive and we have had some great feedback from loved ones who are delighted with the
going-on’s, which some were previously unaware of for various reasons.

The transition of ownership was very smooth and life within Elmfield has not changed at all for staff and
residents. Our routine, ways of working and high standards of care has not altered. There have been
notable improvements such as our weekly afternoon teas, more varied and consistent daily activities, our
revised menu chosen by our residents and enhanced profile of our already well-established good reputation
in the community via social media.

On Bonfire Night, Niccii, Evie, Sorcha and Audrey took Barbara, Beryl, Yvonne and Les to the annual Bonfire
Night and fireworks on Bisley Green. We missed these last year as they were cancelled due to the
pandemic. We made some Baileys hot chocolates and wrapped up warm with blankets and hot water
bottles. Patricia watched from her bedroom which has an excellent view over the green. Jan, Joan and Pam
watched from the porch.
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On Remembrance Day, we did some reminiscing and Jan and Patricia very bravely read some famous war 
poems out loud. It was very moving to hear tales of evacuation, becoming a wren, living through the 
bombings and losing friends and family members to fight in the war. 

We had another outing for Remembrance Day parade which was on the cenotaph at the green. Niccii, Jade 
and Dannii took Pam, John, Joan and Barbara across the road. We had a great view of Gasper in the parade: 
his mane was decorated in poppies and he had a purple wreath around his neck. The Scouts also marched 
in the parade and Joan was smiling and waving. Two soldiers stood proudly and led the Remembrance Day 
parade. Wreaths were laid from all aspects of our wonderful village. There was a wonderful turn-out and it 
was a moving tribute to the fallen.

Darren’s wife, Louise, has entertained our residents on two occasions and this will be a fortnightly event. 
She sings a wide variety of songs through the different eras and had everyone singing along! Some residents 
have a dance, others wave their arms and some tap their feet. The power of music cannot be under-
estimated and it has a profound impact on our residents. We are very lucky to have Louise with us on a 
regular basis. 
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Pauleene and Alison have been to Elmfield to do our monthly prayer service. This was well-attended by 
Mary, Beryl, Vera, Jan, Joan and Les was great at singing hymns. 

Our lovely volunteer, Eve, has been with us each week.  She does a range of games, activities and 
reminiscing with our residents who thoroughly enjoy her company and sweet nature.  Other activities have 
been our ‘fun with food’ sessions involving cake decorating, making pizzas, flapjacks and afternoon teas.

We have our popular pampering afternoons with soothing foot spas, face masks and manicures. Yvonne is 
amazed that she is treated to a manicure free of charge!
Nicky our hairdresser has continued to visit every fortnight making our ladies feel special!
Rikki our chiropodist has also been to Elmfield to work her magic on our residents’ feet which is always 
much appreciated. 



November 2021 newsletter
Our music therapy has also included the use of instruments, our famous sing- a longs and Andre Rieu
concerts on Netflix. We have been doing lots of arts and crafts colouring and painting Remembrance Day 
posters, poppies, painting fish and colouring. Our movies afternoons involve residents choosing a different 
movie, whether it’s a romance film, a classic, musical or animation. Residents are spoiled with movie snacks 
and popcorn.  Elmfield recognises the importance of body magic and we have regular exercise classes which 
accommodate all of our resident’s physical abilities including chair-based exercises. Our power plate is used 
most days to boost circulation and muscle strength.  We have played darts, the bean bag game and 
throwing balloons. 

We also had a reporter from GB news at Elmfield on 11th to 
discuss the impact of the mandatory vaccinations on care 
homes and how the residents feel losing staff they had trusting 
relationships with. Alison did several interviews live from 
Elmfield House and also interviewed Niccii. She became quite 
a celebrity and was on BBC Surrey radio, as well as featuring 
on many news channels including Sky news and local 
publications such as the Surrey advertiser, Woking news 
and mail and national publications such as the Daily Mail.
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December looks poised to be just as busy as November! 
• Niccii and staff who volunteer to help, will be making the home look festive when they put up the 

Christmas tree, and our very own winter wonderland will be featured in the garden. 
• December kicks off with a very special celebration on 3rd December. The amazing Joan Clark celebrates 

an incredible 102 years of life! Niccii has gone all out to ensure Joan receives 102 birthday cards that are 
coming from all over the country, local schools and local villagers following a Facebook appeal. A local 
cake shop in Weybridge is handmaking and delivering three delicious cakes. Morrisons Community 
Champion is ensuring Joan receives helium balloons, some buffet food and flowers. Councillor: Sarah 
Jane Croke who is the Mayor of Surrey Heath has sent a letter of congratulations and a beautiful bouquet 
of flowers. Gasper, our beloved horse will be coming to Elmfield in birthday banners and balloons 
especially for Joan. Joan’s family are coming to visit. 

• We have been invited to the Christmas tree festival over the weekend of 10th/ 11th December, where 
Elmfield will be allocated a Christmas tree at the church to decorate. All of the decorated trees will then 
be displayed in the church over the weekend. We intend on making our own decorations to hang on our 
tree.

• We will be celebrating Christmas jumper day on 10th December.  Relatives are requested to purchase a 
Christmas jumper for our residents for the occasion. Staff will also be dressing up!

• We have Bisley Beavers coming to Elmfield on 13th December to sing us Christmas carols. They have in 
recent years come into the home to help us decorate our Christmas tree but due to restrictions were 
unable to do so last year.

• The Bisley church choir will also be at Elmfield on 21st December to sing Christmas carols as is our 
tradition. 

• We will be holding a family Christmas dinner prior to Christmas, date to be confirmed. This will be a great 
opportunity to get into the festive spirit.

• We are watching a Christmas movie every day from 1st- 24th December. 
• We will be making our own mince pies and Christmas cake. Our usual Christmas cake has been ordered 

and made by Marie Massey who has prioritised our cake as her first one made. 
• We will have our annual Christmas party for our residents which is always great fun!
• We also have the lovely Doreen McKinnon, coming back for respite over Christmas and New Year. It was 

wonderful having Doreen with us last time and we are looking forward to her return for the festive 
period. 

Staff and resident changes:
Sadly, we lost two staff who declined to have their vaccinations this month. Nana Bonsu and Larisa 
Danielscu have sadly departed and we thank them both for their services.  Melanie Bristow has also said 
goodbye after seven years at Elmfield. We wish them all luck in their future endeavours.
We have welcomed to or team Dottie Tombs, who has joined us as our weekend laundry assistant to earn 
some pocket money around her college studies. 

It is with a heavy heart, that we announce the death of Helena Veale. She died peacefully at Elmfield on 27th

November. Her family spent her final days with her and said their good byes. Her son Adrian was able to 
make it over from Belgium. 

Upcoming events:
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Birthdays:
Sylvia Nicholls had the milestone birthday of turning 80 years old. Unfortunately, she was in hospital on her 
birthday. Niccii phoned Sylvia on her mobile and staff sung ‘Happy Birthday’ to her. Sylvia then had a good 
chat with her friend Patricia Willis. Sylvia’s niece Pam, manged to visit her whilst in hospital with cards and 
balloons for her. Upon Sylvia’s return from hospital, we held a surprise belated birthday tea for Sylvia. After 
the initial shock, she was overwhelmed and very grateful for the efforts made. It really was a shock for 
Sylvia but thoroughly deserved. We feel it is very important to make a fuss of our residents on their special 
days. 

Other news:
We were delighted to have Sue Findlay with us for Louise’s debut show at Elmfield. It was lovely for both 
Sue and residents to have a chat and a catch up. Alex and Sue were presented with a hamper from Niccii
and the staff.  Norman Findlay also came to say hello and dropped off cards for staff.  He was also presented 
with a hamper to show gratitude. It is wonderful that Darren and Louise welcome the Findlay family with 
open arms and over the past few months, good relationships have been formed and maintained. 
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Thank you to relatives who have completed review cards for Care Home UK and on Google. This helps to 
raise our profile. 

Niccii would also like to say a heartfelt thank you to all of the staff.  The team work and collaborative 
working has really been shown this month. Staff have been fantastic with covering shifts, particularly at 
nights. Special recognition to Dawn, Jane, Jade, Alisha and Jade for working night shifts to cover prolonged 
annual leave. Your support is truly appreciated. 

Due to the recent government changes regarding vaccinations, the booster injections have been brought 
forward and the vaccination team will be coming to Elmfield in December to do the outstanding covid 
booster vaccinations for staff and residents who weren’t previously eligible due to not having sufficient time 
between second covid vaccinations and the booster. 

Niccii has been busy with a recruitment campaign to source the following: handy man, administrator, care 
staff, bank staff and potential deputy manager. We hope to see some new faces in our Elmfield family soon. 
After such an exciting whirlwind month, everyone at Elmfield is looking forward to a bright future and we 
are very proud to have you on board with us!

Employee of the month:
This was really difficult this month, as so many staff have gone above and beyond expectations. Employee 
of the month for November is awarded to Tasha Ayres. Tasha has stepped out of her comfort zone and has 
been helping cover some shifts as a carer instead of her usual cook role. Tasha has always wanted to do 
care work, but has lacked confidence in herself to give it a go. Tasha has lots of experience caring within her 
family dynamics and has made a seamless transition with her existing skills and knowledge of the residents, 
to really excel. Tasha has demonstrated an excellent work ethic, is very hard- working, always positive and 
goes the extra mile to ensure resident are happy and cared for. Well done Tasha, you should be very proud 
of yourself and your dream of being a carer may soon come true! Thank you for covering so many extra 
shifts. 

More photos from November:


