
February 2022 newsletterRecent events:

February is the shortest month and it seemed to fly by. 
We had a lovely lunch for Chinese New Year of vegetable curry, pork dumplings and sweet and sour chicken, 
with egg fried rice, prawn crackers, stir- fried vegetables and spring rolls.
There were lots of empty plates and everyone was full up afterwards.
We shared fortune cookies and everyone was had a great time. Staff did a fantastic job decorating the 
dining room for the occasion. 
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We welcomed back Pauleene and Alison from Bisley church and there was a great turnout for our first 
service of 2022. Les led the way with his singing and recognised all of the hymns. Jan, Joan, Vera, Beryl and 
Jill also attended. Jan requested a prayer to be recited for her sister who is poorly in hospital. 

Peggy and Veronica also had a visit from their Catholic priest from their church in Lightwater. It is extremely 
kind of them to make the time and effort to come to Elmfield to provide this service, it really does mean a 
lot to them both.
We had a great time on Valentines Day. The home was beautifully decorated with bunting, wall art and 
flashing hearts. We had rose petals on the tables and some cupid ducks too! Residents coloured and 
painted some Valentines pictures which looked very pretty. Tasha very kindly got each resident a Valentines 
gift of assorted sweet/ chocolate cones. The home got each resident heart shaped marsh mallows and 
chocolates, including some rainbow wrapped chocolates to reflect that love comes in all varieties to 
represent the LGBT+ community and to promote inclusivity. Dawn very kindly made heart shaped pancakes 
with syrup, strawberries and traditional lemon and sugar. 
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Elmfield House hit the BBC London news with three separate interviews featuring Niccii and Jan. The 
interviews were pre- recordings from a few days earlier, and it was very insightful to see the time and effort 
that goes into a broadcast lasting approx. ten minutes or so. 
The reporter, Tolu, was very impressed with Elmfield House and said that it was a lovely home. This 
compliment made our day as she has been to many care homes in her job role so has awareness of other 
homes for comparison purposes.

We have had our usual activities chosen by the residents including games, chair- based exercises, using the 
power plate, manicures, arts and crafts, quizzes, music therapy and reminiscing. 
We have had a few movie afternoons with popcorn and refreshments. Residents take it in turns choosing 
the film so we have had quite a range of movies from classics such as ‘Dirty Dancing’ chosen by Jan, to 
musicals like ‘The sound of music’ chosen by Barbara, to Andre Rieu concerts as chosen by Cynthia. 
Our sing- a- longs are always very much enjoyed and our little choir of Les, Barbara, Jan, John and Cynthia is 
lovely! John whistles along and Jill and Vera often tap their feet, clap their hands and occasionally join in 
with singing which is lovely to hear!
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Upcoming events:
March will bring us Shrove Tuesday which means we will be treated to Dawn’s delicious pancakes once 
again! Everyone loves these and they are just one of the many treats we are blessed to receive regularly. 
We will have St Davids day and St Patricks day just a couple of weeks apart.
And of course Mother’s Day which means our lovely ladies of Elmfield will be inundated with much 
deserved Mother’s Day gifts.
Niccii will be booking our event of the year, by reserving the chicks to hatch! We use a company called 
‘Incredible eggs’ and we are provided with an incubator and chick eggs. Within a few days of the equipment 
being set up, the eggs will hatch and we are left with the most adorable fluffy chicks! Once dried, they are 
transferred to a cage and we are lucky enough to keep them for approx. a week after hatching. It is amazing 
how quickly they grow, and how they all develop their own personalities. 
Residents and staff alike, absolutely love this project and it is an activity that truly does bring the home 
together and a shared duty of care for our fluffy friends. 

Staff and resident changes:
We were devastated when Audrey Evans passed away earlier this month. Audrey had her family with her 
and passed comfortably within the home following reoccurring hospital admissions. In the short time that 
Audrey was with us, she made a lasting impression on us.
John Noble went home following his respite stay with us. We miss his cheeky nature and laughter within the 
home, but know he is reunited with his wife again at home.
We welcomed the lovely Veronica Rush to Elmfield this month. She has a devoted family who were 
delighted to hear how well Veronica has settled with us. She really is such a sweet and appreciative woman 
and it is our greatest pleasure to care for her. 
Cynthia Lane has become a permanent resident with us following her respite stay. She certainly keeps us on 
our toes as Cynthia used to be a nurse and often thinks that she is in charge of the ward! 
We sadly lost two residents, Patricia Willis, and Yvonne Holmes, who transferred to other care homes this 
month. Patricia has moved to a larger, purpose-built care home and has sent a lovely card to Niccii saying 
how well she has settled into her new home; this is great to hear.
We wish them both every happiness in their respective new care settings, and they are both missed by all at 
Elmfield.
We are very sad to announce that Jade, our housekeeper, is giving up her care shifts from mid- March. This 
is such a shame as Jade truly is a kind, compassionate and empowering carer. Jade has been unwell this 
year and has made the decision to reduce her hours focusing on her housekeeping role. Thankfully, Jade will 
stay as bank carer to help out as and when she chooses. 

We welcomed two new carers to our team: Catherine Akehurst, whose preferred name is Dumpy, to our 
team. Dumpy will be working weekends and has a wealth of specialist knowledge that we can certainly 
utilise and learn from. 
We also have had Esme Lloyd join us. Esme is a local lady who has worked in a care setting before and 
wanted to help out around her other job role living and working on a farm and with horses.
We have also recruited Andy Clarke, who will join us in an administrator’s role towards the end of March. 
Andy is a local man who wants to give back to the community where he was brought up, and has extensive 
experience working in both health and social care settings, as well as the banking world. I am sure that 
Andy will be an asset to our team and we are looking forward to him joining our Elmfield family. 
We are hoping to recruit some more staff in the coming weeks and months.
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Birthday:
Once again, February has been very quiet in terms of birthdays. Our first one will be Monica Harris’ birthday 
on 5th March. She will be celebrating her 97th birthday, this is a great achievement and Monica is doing 
amazingly, both cognitively and physically. She is an inspiration to us all!

Other news:
We will be having some nutrition training delivered in-house by Janet brewer, who is a dietician at St peters 
and Ashford hospitals. Janet will be doing a training session mid- March bespoke to Elmfield.  All staff are 
invited to attend this training and will enhance our knowledge and awareness on how to meet our residents 
nutritional needs, variations of dietary types and fortification of foods, as well as looking at MUST scores for 
residents and how this impacts well- being.

In the near future, we will have two more volunteers coming to Elmfield to help us and to spend time with 
our residents. Both live in the villages of Bisley and West End. One would like to come for the social side to 
chat with residents and do activities and to maybe help support staff over the morning drinks round on a 
Friday. The other volunteer is a young lady from Gordon’s school who wishes to progress towards a career 
in medicine, and work experience in a care home will help towards fulfilling this dream. She will likely come 
to us for a n hour over the weekend and spend time in the communal areas with residents doing games and 
activities. 
It is wonderful to be part of the local community and maintain our links within the village, and with Gordon 
Boys school too.

We suffered a little bit of cosmetic damage from storms Dudley and Eunice. Thankfully, Darren’s faithful 
workman, Piotr, is on hand to sort out the mess!

It is with a very heavy heart, that towards the end of February, the dreaded covid virus made its way into 
Elmfield. Ironically, our first case was on ‘Freedom Day’ when restrictions were lifted for the majority of the 
UK. The team at Elmfield had done amazingly to keep the virus at bay for over a year, particularly when it 
was rampant over Christmas and New Year. We sadly have several residents and staff members positive 
with the virus and are following the correct IPC measures. The omicron variant is highly transmissible, but 
thankfully appears much less severe than the Delta variant. So far, our residents and staff are experiencing 
mild symptoms or are asymptomatic. This really is testament to the effectiveness of the vaccinations and 
the more advanced research and knowledge, plus the availability of testing, has made the outbreak more 
manageable. 

Thank you to all the relatives and friends of Elmfield for being so supportive and understanding, we 
appreciate that it is extremely difficult not being able to visit loved ones for a period of time. 
We are hoping that everyone remains healthy and that we can resume back to ‘normal’ again soon. 
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Residents have been keeping busy whilst in isolation doing knitting, crocheting, reading, colouring and being 
pampered. Cynthia has taken charge of the Elmfield ‘babies’ and she is doing a splendid job. Each resident 
has been enjoying one- on- one time in their rooms with staff too to prevent loneliness.

Employee of the month:
February’s employee of the month is awarded to Alisha Pacey. Alisha is consistently supportive in covering 
shifts, particularly night shifts, sometimes with little notice. Alisha really does go above and beyond to help 
with covering shifts. Alisha has been very kind towards our new residents and has shown great insight into 
some behaviours. Alisha has also demonstrated maturity in her professional and ethical attitude. Very well 
deserved and congratulations Alisha Keep up the great work!


