June 2022 newsletter
Recent events:
We have had a very busy month with lots going on to keep our residents busy and entertained.
We kicked off the month of June celebrating the Queen’s 70th Jubilee which was an amazing achievement
for the Monarchy.
Joan was invited to be the guest of honour at the ‘Jubilee teas on the rec’ on June 2nd. She was personally
invited via Bisley Parish Council as the oldest person in the village of Bisley! Joan was absolutely delighted
and in typical fashion, was very gracious! Joan was given the important task of cutting the very large,
homemade and delicious Jubilee cake with cheering crowds surrounding her, including a reporter from the
Woking news and mail, who featured Joan in the following week’s edition of the paper cutting the cake.
It was a very proud moment for everyone and Joan was ecstatic to be involved. Thank you to the organisers
for thinking of Joan, it really meant the world to her.
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On Friday 3rd June, Dawn did a BBQ in the sunshine. The home was decorated in Union Jack bunting,
pictures coloured in by our residents, balloons and we had masks of the Queen which created a giggle.
There was an abundance of delicious food, music playing and lots of laughter.
Later that afternoon, Helen and Gasper paid a visit to Elmfield House to see our residents. Gasper looked
lovely in his jubilee themed bunting which Les, Jan, Graham, Joan, Cynthia, Peggy and Barbara all helped to
colour in. Helen laminated the pictures and decorated Gasper in bunting. He looked wonderful and proudly
showed off his attire. Residents were delighted to see Gasper, as always. He brings such joy to the residents.
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Tasha and Lucy did an afternoon tea on Saturday 4th June as part of our Jubilee celebrations. There were a
range of scones, cakes and tarts which were enjoyed by our residents with hot chocolates, cappuccinos, tea,
milkshakes and prosecco to toast good health to the Queen.
Residents enjoyed the many documentaries and programmes detailing the Queen’s reign and watched the
celebrations, with the majority of the nation on television.
We had themed quizzes, shared trivia information and memories of the Queen in part of our themed
conversations.
Everyone enjoyed the effort staff made to recognise the special occasion and the events planned.
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Louise has been back to Elmfield and has certainly made up for lost time! Louise has done three shows in
June and has been very well received! Graham has been talking about Louise for days after her shows and
has been extremely pleased with her performances. Louise, our resident, has been giving requests to singer
Louise who has made the efforts to learn the requested songs of Ella Fitzgerald and Vera Lynn. Sue,
Elmfield’s previous owner, was at Elmfield for Louise’s last show and she also requested ‘Unchained melody’
which Louise sang beautifully.
Sylvia, Ann and Monica all made efforts to attend some of Louise’s shows and this seemed to be wellreceived. Graham and John were whistling. Les, Barbara, Jan, Cynthia, Louise, Joan and Peggy were all
singing along. Jill clapped and tapped her feet whilst singing out loud the choruses.
It is amazing to see how effective music therapy is and how some songs can bring back memories.
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The girls in the kitchen did an amazing job on our themed days, as always. Sorcha did a fabulous job on our
Mexican day making chicken fajitas, nachos, homemade salsa, spicy bean rice, rainbow salad, minced beef
tacos and crispy chicken. Both residents and staff alike thoroughly enjoyed this meal which was very
different to the more traditional meals on the menu. Jill shouted “it’s lovely!” after every single mouthful.
The meal was beautifully presented and smelt delicious! Well done!
For the Greek themed day, the girls made Moussaka, lamb Kofta kebabs, meze dips, pitta bread, Greek
yoghurt, feta cheese salad and Mediterranean pasta. This was again very well- presented and was different
to the majority of meals on our menu. Jan and Louise both said that it brought back memories of being
abroad on holiday! If only, I am sure we would all love to be on a Greek island. We watched the ‘Mamma
Mia’ films to get us in the mood!
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We have made the most out of the summer sunshine and have had several BBQ’s this month, with a variety
of delicacies including pork chops, sausages, bockwurst hotdogs, marinaded chicken, skewers, burgers and
bean burgers. Side dishes included wedges, potato salad, salad and egg fried rice.
Residents have been taken to ‘Teas on the rec’ most Thursday afternoons (weather permitting, of course)
Chris and Pauleene who help organise the event, reserve us a table so that our residents can sit together
over there. It is surprising how many people from the local areas come to the ‘teas on the rec’ and many
people recognise us from Elmfield. There are people from all ages who go to the ‘teas on the rec’ and our
residents love watching the children play, people walking their dogs and groups of people chattering.
It is very humbling to be told by numerous people in our community what an amazing job we are doing
Each week the money raised from the event are donated to a specified charity. Some weeks they have
raised well over £1,000!
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We have made the most out of the beautiful weather and have had several walks round the green when the
sun has been shining. Ann has had walks to the shops regularly. Graham has been out for street parties and
to BBQs. Peggy has been going to the pub with her family. Residents have utilised our garden with Ann
reading her book and having her meals outside under the gazebo. Les, Cynthia, Monica, Barbara, Joan and
several others have sat outside and joining in with activities, having a chat, reading books, playing games
and just relaxing. Ice creams, smoothies and shandies have been thoroughly enjoyed to cool everyone
down.
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Residents enjoyed watching Royal Ascot, with many sharing their own experiences of going to the races.
Carla did a sweep stake with residents choosing their preferred horses and it added greater anticipation to
the actual races. Residents were cheering on their chosen horses and it made a great atmosphere. Graham
was the luckiest with the most wins!
We were delighted with the to receive two hand- painted bird houses from the cubs who delivered them to
us on a Monday evening. This was ever so kind and thoughtful of them. They have pride of place in our
garden!

Our volunteer, Eve, has been coming to us to do activities on Monday evenings. She has been doing jigsaws
with residents, quizzes and playing board games. Eve has chosen to progress and do her silver Duke of
Edinburgh award and will continue to volunteer here with us. This means that she will be with us for quite
some time yet which was great news to everyone at Elmfield! Residents look forward to Eve’s visits.
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We have had all of our usual activities such as puzzles, crosswords, exercises, pampering sessions, quizzes,
fun with food activities, skittles, colouring and reminiscing.
We have had Nicky our wonderful hairdresser attending to the resident’s hairdressing needs. Most of our
ladies enjoy having their fortnightly pamper as it makes them feel better. It is the little things in life that
make us smile!
Rikki, our chiropodist, has also been in to cut our resident’s toe nails. This is another invaluable service that
can enhance the well- being of our residents. Often as nails grow, they can rub on footwear and feel
uncomfortable so having a trim can be a nice relief.
Residents have been enjoying watching the tennis on television. Barbara, Louise, Sylvia, Monica and Jan in
particular, have taken a keen interest into how the tournament is progressing. Jan cheekily commented that
she prefers the men’s tennis to enjoy the eye candy!
Dawn made some delicious homemade scones with fresh cream and strawberries. Residents have also
been served the traditional strawberries and cream whilst enjoying the tennis!
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On 26th June, Niccii, Dumpy, Anita, Andy and Carla escorted a large group of residents across to the
Strawberry Fayre which is an annual event on Bisley green. It was the busiest yet in all our years of
attending! The event had been cancelled in recent years as a result of the covid pandemic. However, this
year’s fayre was wonderful with the Almac Brass Band, Woking Rock choir, Morris dancers, the military and
many more people holding stalls and performing. There was a huge amount of dedication that goes into
organising village fayres, and it ran so smoothly.
The Strawberry Fayre was so busy that soft drinks, Pimm’s and the famous strawberries and cream all ran
out before the end of the event! Luckily, we arrived early so we didn’t miss out!
There was so much to see and do, Graham in particular wanted to see absolutely everything so he looked at
all of the stalls, had a front row seat at the choir, visited the band stand and was enjoying every minute of
the afternoon out. Thank you to Anita who was his personal carer for the afternoon.
Jan was lucky enough to meet Evelyn, her great- granddaughter who was at the strawberry fayre with
Jasmine who is Jan’s granddaughter. It was an emotional moment and Everlyn is such a beautiful baby.

Upcoming events:
We have got two young girls joining us at the beginning of July for work experience for a week: One is from
Gordon Boy’s school, and one is from Woking High. Both will be spending time with residents, helping serve
refreshments, doing a life- book project with individuals and becoming more familiar with a care home
environment.
The lovely ladies from Bisley church will be back with us in July. Sadly, they had other commitments in June
so were unable to come to Elmfield. We look forward to welcoming them back to us shortly.
We will be doing our regular review of the menu in July. This is done in conjunction with kitchen staff,
residents and relatives. All ideas are welcome! Kitchen staff have already started completing questionnaires,
reading through their cook books and searching online for recipe ideas.

June 2022 newsletter
Upcoming events:
Our themed days in July will be Spanish and Hungarian. Anita, one of our care staff, will be giving us some of
her traditional Hungarian recipes which we are looking forward to!
Over the summer, when Louise is unavailable to sing, we have invited back Tina Robinson, from ‘High Kicks
and Heels’ who will be coming regularly to do her show. She was very popular and came to us on a monthly
basis pre- covid.
We will be hoping to have some fun in the sun over the summer with picnics, trips to the pub, bbq’s and
enjoying the outdoors: weather permitting!
Staff and resident changes:
We have not had any resident or staff changes in June and Elmfield remains full with families now on our
waiting list!
We are hoping to have our new handy man start with us in July. His name is Andy, so we will nickname him
‘Handy Andy’ so he doesn’t get mixed up with our administrator, Andy.
Birthdays:
We had two birthdays in June: first was Barbara’s special 90th birthday. She had lots of celebrations with
lunch with her daughters and also another lunch out with her sister and nieces. We had a birthday party for
Barbara within the home. She had a lovely day and still can’t believe that she is 90 years old!
Cynthia also had a birthday a couple of days later. Her husband John, daughter and grand-daughter came to
visit with presents and cake. Cynthia was delighted with this! She loved being the centre of attention and
had a wonderful day!
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Other news:
We had our Healthwatch Inspection. We were a little surprised to see six inspectors arrive at Elmfield.
However, they spoke to all of the staff on duty, the majority of residents and several relatives very kindly
supported us by coming to the home to chat with the inspectors.
The initial feedback was extremely positive. The inspectors gathered a wealth of information and stated
that there is lots of good practice, stimulation, a varied menu and lots of other positive traits.
We are awaiting our final report which won’t be published until the end of July. However the lead inspector
emailed Niccii to say “I just wanted to say how much we enjoyed our visit to Elmfield last week….. Rest
assured, the feedback is very positive, the staff, families and residents all gave glowing reports.”
We are looking forward to receiving our report! THANK YOU to everyone involved, it is heart-warming to
receive clarification that we are doing a great job. Everyone within the team consistently make great efforts
to enhance the lives and well- being of our beloved residents and it is very humbling for this to be
recognised.
From 30th June, the spring vaccination covid boosters will no longer be available.
There is confirmation of an Autumn booster which requires a three- month time interval between spring
and autumn boosters being administered.
We have introduced a new keyworker system: each member of the day team has been allocated between 13 residents each to be keyworker to. The role of a keyworker is to complete weekly tasks such as weight,
blood pressure, oral hygiene assessments, RESTORE documents. Keeping wardrobes/ drawers tidy, ensuring
clothing is labelled and in good condition.
Monthly tasks include frailty scores, dependency score and an overview of care to be sent to the relatives.
Just a reminder that covid is unfortunately still around. It is our policy to ensure that everyone coming to
the home has a negative LFD test taken on that day. This includes staff, healthcare professionals, contractors
and visitors. please can visitors ensure that they do an LFD test prior to visiting, on the signing in book,
there is a column to record the test bar code as well as result.
Tests should be registered on the government site and registered to Niccii’s email address:
Nicola.elmfield@gmail.com
This ensures we have an accurate log of test results and acts as evidence of our Infection Prevention and
control measures which will inevitably be assessed in future inspections.
It is still a mandatory requirement in UK care homes for clinical face masks to be worn at all times within
the home. Please can visitors ensure this is done and that masks are worn correctly covering the mouth and
nose for the duration of the visit.
Masks are not required for outdoor visits, although it is still highly recommended that face masks are worn,
although is no longer mandatory as it is indoors. We are all hoping this requirement will change soon, but
until then we must all remain compliant. The staff can fully emphasise as we are wearing masks for up to
twelve hours a day.
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Manager’s mention:
We no longer award ‘Employee of the month’ as all staff have had a significant pay rise which reflects our
appreciation to our wonderful and dedicated workforce.
We will now have ‘Manager’s mention’ each month to show appreciation to staff who have gone above and
beyond.
In June, Awa Jagne, has been extremely helpful in covering extra shifts which has been much appreciated.
Awa has been working extra at weekends and it is lovely for residents to see Awa during the day as she
generally works night shifts. Awa has also completed the majority of her refresher mandatory training
which expires after three years. Well done and keep up the great work!
Niccii would also like to acknowledge Jade Gunn, who has also helped cover some of the night shifts. Jade
also worked by herself whilst her partner was off with covid. Jade had a professional attitude, and got on
with the workload without any complaint and with a smile on her face. Our housekeepers really are
wonderful. However, we were pleased when Kerry could return to us post- covid and since then nearly all
rooms have had deep cleans and carpets have been shampooed.

