September 2022 newsletter
Recent events:
Another month seems to have flown by! September brought the devastating news that Queen Elizabeth II
passed away at Balmoral Castle. This news was quite a shock to us at Elmfield, as only days earlier, like
many others, we had watched her initiate our new Prime Minister, Liz Truss, on the news. As the news of
Her Majesty’s death was broadcast, it made many at Elmfield very emotional as the Queen has been a
constant in all of our lives.
Joan was particularly upset, and she reminisced about when Queen Elizabeth was coronated as a young
woman. We did some group and individual remembrance about the Queen, and there were common
themes of dignified, a true leader, dedication, respectable, charismatic and a matriarch.
We did several activities in remembrance of the Queen including writing in a memorial book, sharing facts
about the Queen and her reign, looking at photographs from her record-breaking leadership, we had an
afternoon tea, coloured some flags to decorate the home, shared memories and fun facts and watched the
many documentaries and programmes on television about the wonderful life Queen Elizabeth II lived.
Residents watched the televised state funeral and some wore their best attire and some staff and residents
wore black in respect for the occasion. Glasses of bubbly were raised at lunch time to toast the Queen who
did a remarkable job in serving her country right up until her passing.
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We had our monthly service with Alison and Pauleene from Bisley Church which was well attended as usual,
with Carla supervising residents.

Nicky has continued to be with us every fortnight working her magic in transforming our resident’s
appearances and boosting their esteem! It is well- known how a little pampering can make us feel better in
ourselves. Nicky always ensures that our residents leave her hairdressing area with a smile!
Helen dropped by with Gasper to see our residents. Dumpy took some residents outside to give him a
stroke. Everyone loves to see Gasper and we are delighted when Helen calls to say that they will be paying
us a visit! Thank you! It really does brighten up our day for both staff and residents.
Audrey has also brought our beloved Hector to see our residents. He really does bring such delight when he
visits and Hector enjoys the attention as much as we enjoy seeing him! Hector is such a gentle giant.
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Julie’s boys have continued to be regular visitors to Elmfield and have popped in to say hello several times.
Our residents love seeing their smiling faces and hearing about their latest news: seeing how school is, their
latest football matches and the elusive question “Have you been behaving?!” which usually leaves Julie
laughing in disbelief as they sweetly reply of course they have!

Our volunteers, Charlotte, Rai, Evie and Eilidh have all been spending time with our residents in September.
They ask residents on the day what they would like to do and have helped with a wide range of activities
such as scrabble, connect 4, quizzes, bean bag game, jigsaw puzzles, chair exercises, walks, ’fun with food’
activities, reminiscing and colouring.
Eilidh is new to Elmfield and lives locally. She is studying at Gordon Boys school and is volunteering on
Sundays at present. Eilidh is a lovely, friendly and confident young lady who has a kind nature.
Rai is coming towards the end of her Duke Of Edinburgh award and will sadly not be with us for much
longer. She will be missed! Rosie very kindly completed her end of placement assessment. Well done and
thank you for dedicating your time for us!
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Staff have continued with their usual array of activities including doll and animal therapies, puzzles, games,
pampering sessions, walks to the shop and round the green, musical sing-alongs, chair exercises, power
plate, arts and crafts and fun with food activities.
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Audrey took Ann to the Hen and Chicks pub to watch an Elvis tribute. His name is Chris and he really is
talented, we have had him perform at Elmfield several times in the past. Ann had a wonderful time! She
enjoyed a Bloody Mary or two, had a dance, chatted with locals from the pub and had her photo taken with
Elvis!
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Upcoming events:
On 11th October we are welcoming the vaccination team to Elmfield to administer flu vaccinations to
residents and covid booster vaccinations to both staff and residents who wish to have them. Uptake
amongst staff is very low, but the majority of residents have consented to have their vaccinations.
We have another young volunteer joining us in October. His name is Shaan and he has been a regular visitor
to Elmfield for many Christmases. His family and siblings have a tradition of delivering a gift for each
resident for Christmas over the past few years. They are a family who are neighbours to us and are very
generous. Shaan attends Gordon Boys school and has voluntary and work experience in a doctor’s surgery
and pharmacy already. He wishes to study medicine in the future and care home experience will help with
university applications as well as gaining vital experience. We look forward to Shaan volunteering one
evening during the week and one day at the weekend from October- December.
Our team of volunteers really enhance the lives of our residents, and they also get some invaluable
experiences and develop relationships with our residents.
We will be having some spooky Halloween activities and usually transform Elmfield into a haunted house
for the occasion and encourage trick or treaters to visit.

Birthdays:
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On 12th September, Les celebrated his 91st birthday. He had a visit from his brother and enjoyed a buffet for
tea. He was a little overwhelmed with his birthday cake and everyone singing “Happy birthday” although he
certainly enjoyed eating the cake! Les still can’t believe how old he is and was in disbelief when he was told!

Staff and resident changes:
We have employed a part- time carer called Aimee who is working weekends around her college
commitments. Aimee has completed care related qualifications in college and has experience outside of a
care home. She really is a natural!

Sadly, we have said goodbye to Cynthia who unfortunately fell over and fractured her hip. She had a
prolonged stay in hospital and is now in a rehabilitation hospital but has not regained mobility. It has been
recommended by the community hospital that Cynthia needs to reside in a nursing home to meet her
mobility impairments. Cynthia is very missed at Elmfield as she really was a cheeky, lovable character who
made everyone laugh and kept us on our toes!

We are devastated that Graham has also been in hospital where he very sadly caught covid. He is very
unwell and our thoughts are with him and his family. His family have given notice as he too will need
nursing care. Graham was another resident whose presence and help is massively missed by everyone
within Elmfield.
It is far too quiet without Cynthia and Graham at Elmfield…….
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Other news:
We have several new staff who will be starting their induction in October. We will be welcoming Alison,
Liane, Rashida and Noemi to our bank team. Rick will be our new and long awaited handy- man, Evie will be
our weekend laundry assistant and Hayley will be our new weekend kitchen assistant.
It will be nice to have lots of new faces within our team. Welcome to Elmfield!
We are planning ahead for our Winter contingency plans, as winter pressures within health and social care
are notorious. We are very aware that flu season is almost upon us, that Covid is still prominent as well as
other viruses and bacteria. We are politely requesting that visitors refrain from visiting if you feel unwell or
have any cold like symptoms in efforts to keep our residents and staffing team safe.
Face masks are here to stay in care homes, and the Infection Prevention Control team at Surrey Heath, has
emphasised the importance of mask wearing and ensuring that they are worn correctly. Please ensure that
you wear a clinical mask (provided in the entrance to Elmfield) rather than a fabric/ cloth mask. Please
ensure masks are not removed during your visit with your loved ones and that they are worn even when
outside as germs are still transmissible.
We are recommending that visitors to Elmfield still complete covid test and register their negative results
prior to visiting Elmfield whilst infection rates are rising. We would rather take extra precautions and keep
Elmfield open, rather than take unnecessary risks and have potential lockdowns. Staff continue to test each
day before their shift as well.
It has been recommended by our resident’s GP and from the community pharmacist, that residents take
vitamin D supplements during the winter. Unlike last winter, these are no longer prescribed through
prescriptions but are widely available over- the counter. If relatives would like their love done to take
vitamin D supplements, please notify Niccii or Rosie and give to them when purchased to be added to the
appropriate MAR charts.
Please note: it is against care home guidance for other over- the counter medications to be brought into
Elmfield as stipulated in our house rules. We need specific written permission from a GP to use homely
remedies and do not have consent to administer anything else brought in. Some medications interact with
prescribed medication or have reactions to food products or can result in overdose if other medications
contain traces of painkillers etc.
Refurbishments of Elmfield are continuing to be made with new oak furniture gradually replacing the
bedroom furniture in individual rooms.
Each department has created a list of equipment that needs replenishing which is being sourced in due
course.
We will also be seeing Piotr and his team working on the cosmetic side of the home with re-painting jobs in
the pipeline.

Manager’s mention:
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Niccii would like to thank several staff for covering additional shifts including Christy, Audrey, Awa, Holly J
and Dumpy. This has been much appreciated.
Also thank you to Jade and Kerry, who once again show excellent teamwork by doing care shifts when
needed. Katy has been standing in for their housekeeping shifts so it has worked out very well without
compromise to our cleanliness standards.
Niccii would also like to say thank you to everyone who has kept in touch, sent goodwill messages, cards
and messages of support whilst awaiting and after surgery. Well- wishes have meant a lot and despite the
doctor’s recommendations, Niccii is enjoying being back at work within Elmfield, but is also doing some
work from home to ensure a right balance of rest to recover, and the need to be busy. Also, a big thank you
to Rosie and Julie for your lifts to and from work, it is very much appreciated.

