October 2022 newsletter
Recent events:
It is certainly feeling like Autumn and we can feel that Winter is well on its way with the dark nights, cold
mornings and change in the season.
October was another month with lots going on in Elmfield. We did lots of chair-based exercises to get the
blood flowing and keep our residents active and strong. We do a range of other chair-based exercise too
which this month has included the bean bag game, target hoopla and skittles, using the power plate,
dancing as well as throwing and catching the balloon. We like to do our exercise sessions as a group in a fun
way that disguises the fact that our residents are doing exercises. Our motto is, “if you don’t use it, you lose
it!”
Music therapy has been important as ever and we have frequent sing- along sessions, dances and use our
musical instruments. Les loves to sing and so do Barbara, Joan, Jan and Pam. John still manages to whistle
to his favourite songs whilst Vera re-lives her dancing days by tapping her feet and clapping her hands.
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Audrey paid a visit with the wonderful Hector. Everyone was delighted to see him and give him a stroke,
especially Ann who adores dogs. Thank you Audrey for taking the time to bring Hector to our home, it is
always much appreciated.
Our regular pamper sessions have been done with manicures, foot spas, hairdressing and chiropody visits to
keep our lovely residents looking and feeling fabulous! It goes without saying that everyone benefits from a
bit of TLC every now and then and why not?
Joan and Barbara have enjoyed doing their jigsaw challenges which can keep them occupied for hours at
times. Monica will sometimes help after lunch before going back to her room to watch the lunchtime news.
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Residents had fun painting pumpkins as part of our arts and crafts this month. We had at least five spookily
painted pumpkins in the front and back gardens. Joan, Veronica, Barbara and Pam all did an excellent job
with Holly R and we proudly displayed them with the rest of our Halloween decorations that Jade very
kindly put up on Niccii’s behalf due to her being incapacitated. Jade did a fantastic job, well done!
Unfortunately, due to the awful weather and torrential down pours on Halloween, we didn’t get any trick or
treaters. However, there’s always a positive, and the residents got to enjoy the sweets and chocolates
instead!

One of our carers, Alisha who has been with us for several years, was surprised with a mini baby shower on
her last shift. Marie, who used to work at Elmfield, baked a beautiful pink cake to celebrate Alisha expecting
a baby girl at the end of December. Some staff contributed to get Alisha a gift voucher and she was also
presented with a card and flowers. Alisha is super organised and had everything ready for her baby’s arrival,
so a voucher meant that she could choose whatever items were outstanding. Alisha later shared with Niccii
that she had bought a clothes rail and a baby bath seat so far, which will certainly come in useful. Alisha will
be dearly missed by staff and residents but we wish her well and can’t wait to meet the baby in due course!
Jan, Barbara, Joan and Beryl all shared tips for the expectant Mother and Pam was extremely helpful, giving
advice as she has worked a lot with children and baby’s throughout her life.
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All residents had their Covid 19 booster vaccinations on 11th October. Thankfully, there were no adverse
effects except Jan who had an achy arm. These were swiftly done in the dining room area of the home
overseen by Andy.

Our new volunteer Shaan came to the home and spent an hour or so with Ann chatting and playing a board
game. He also brought his pet dog to see residents the following evening which everyone enjoyed.

Upcoming events:
November will bring the annual Bonfire and fireworks on Bisley green which is organised by Bisley Scouts.
For many years, residents have been taken to watch the display. This event is usually a sell out with the
whole green full of people from the village and beyond. The display lasts for approx. 45 minutes and the
Bonfire gets surprisingly warm.
We are also hoping to take residents to the Remembrance Day memorial at the cenotaph on the green. This
is another event with a huge attendance and we are proud to be part of this event as it really does mean a
huge amount to our residents, and is literally on our doorstep. The service is very emotive but it is
wonderful that our residents get the opportunity to be present to reflect and pay their respects.
Our resident’s annual flu vaccinations are finally pencilled in for mid- November. We have experienced
some delays obtaining these for various reasons but they are vital to provide protection in the winter
months.
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Birthdays:
We had two 93rd birthdays to celebrate for two very special ladies in October, who’s birthdays were only
days apart! First of all, our beloved Veronica celebrated her 93rd birthday on 25th October. She had a
beautiful cake that her family brought in. She received some lovely gifts from her family members which
Veronica was delighted with. The following day, Pam Mulvaney also had her 93rd birthday. Her two
daughters were both present which meant the world to Pam. Of course, her family spoilt her rotten. Dawn
did a buffet style tea for both birthday ladies at tea time and everyone loved the birthday cake on
consecutive days!

Staff and resident changes:
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We have several new faces at Elmfield House welcoming Rashida Mark- Gentle, Liane Elton and Noemi Nagy
to our team. All are very experienced in health and social care and have made a great start fitting into our
team dynamics very well. Rashida will be working nights and the occasional morning shifts. Liane and
Noemi will work day shifts.
We also have a young lady called Alicia in the kitchen as our new kitchen assistant. Alicia is eager to learn
and is looking forward to developing in her role. She was inspired by her mum who used to work in care
homes. We have said a temporary goodbye to Alisha Pacey who is on annual leave prior to commencing her
maternity leave.
Sadly, we have said our final goodbyes to our much- loved Jill Cooley, who passed away peacefully within
the home. She had one of her daughters and a member of staff with her. Jill was very fortunate to have lots
of love and support from her family and from staff in the days leading up to her passing. Rest in peace Jill,
you will be missed by us all but your memory will live on.
We also said good-bye to Pam Mulvaney, who sadly had to move to a nursing home as a result of changed
care needs. Andy and Holly J escorted Pam to her new home which is still quite local. We wish Pam all the
best and continued health. Pam is already missed by all of us. Thank you to Michele and Catherine for the
plants, goodies and cards that you very kindly brought.
We also have a success story to share that Ann Tedder, who came to us at the beginning of the year from
another care setting, has rehabilitated enough mentally and physically to be able to go back to her own
home. This was always Ann’s dream but she has been through a lot to get her to this stage. We are very
proud of our team efforts, perseverance and Ann’s strength to make this happen. Well done Ann! We wish
you the best of luck and will miss you at Elmfield. We are delighted to welcome Edi Gosden to Elmfield. Edi
has come to us to have a much- deserved rest. We hope that she gets the recuperation she needs and
deserves.
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Other news:
We are kindly requesting that relatives who transfer petty cash to the bank account, can transfer petty cash
monies only to the L Fox deposit account instead. This is a request from the accountant. Niccii will provide
the account details in the email with the newsletter attachment. As usual, name of resident can be the
reference.
The decorators have now painted the quiet area and four bedrooms as well as some of the corridors. It
really does make a big difference cosmetically to the appearance of the home.
We had an isolated case of covid 19 with one resident. Despite all visitors and staff entering the home doing
LFD tests daily, we were unable to identify the source of this infection. Thankfully, despite whole home
testing, nobody else caught the virus and it was contained. Current government guidance was followed and
Niccii would like to express gratitude to everyone associated with Elmfield for your understanding and
implementation of the actions requested. It certainly was a reminder to us all that Covid definitely hasn’t
gone away. The resident felt a little rough for the first few days, but has rested and made a remarkable full
recovery within the isolation period.
From November, Niccii and Andy will be going to Costco to price compare to potentially bulk- buy some of
the perishable goods that we used to purchase from there of frequently used items. Items like cereals, flour,
meat, fish, eggs, teabags, coffee are generally much cheaper to buy in bulk for the same branded products
so that quality is not compromised. They will also look for ideas for the long- promised new menu.
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We are in the unusual position of having room vacancies at Elmfield House, I am certain that they won’t
be available for long, so please do recommend us if you hear of a friend, colleague or family member
who is considering placing their loved one in a care home.
Manager’s mention:
Niccii would like to show appreciation to Kerry for recommending Elmfield House to her friend Liane. Also,
to Jade for recommending Alicia to our home.
A special mention to Carla, Holly M and Alisha who were on shift when Jill passed away. It really can be a
difficult aspect of the job but the girls were all amazing and compassionate.
Jill’s family also requested special mentions to Niccii, Jane, Sharon and Dawn for the care over the many
years that Jill was with us. Niccii, Jane and Dawn for spending time with them on the evening that she
deteriorated very quickly and providing emotional support. To Holly J for her efficiency in sourcing
medication over the weekend.
Niccii would also like to thank Lucy for playing a large part in the induction of new staff. Your name was
mentioned frequently for your professionalism, patience and making our new starters feel very welcome
and showing them best practices. Well done as this can be a difficult part of the job.
And last but not least, to Andy for being Niccii’s chauffeur recently. He is very patient whilst a crippled Niccii
tries to leave the house without the cats escaping! It can be quite an ordeal so thank you for your patience!
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