
January 2023 newsletter
Recent events:
As expected, January has been quieter than the action- packed December which was extremely busy.
We have continued with our usual activities with pamper sessions where staff paint resident’s nails, we 
have had foot spas and hand massages. Our residents love having some TLC and it boosts their self- esteem. 
Nicky our hairdresser has been coming fortnightly to Elmfield and Diana had a perm which she was 
delighted with.  Our residents really enjoy Nicky’s services and she does a great job! 
Rikki, our long- standing chiropodist has been to the home to attend to the podiatry needs of the residents. 
Jean and Louise were looking forward to having their feet done and felt much better afterwards.
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Alison and Pauleene from Bisley church did their monthly service which was well attended as usual. The 
service was conducted in the dining room and Les thoroughly enjoyed the hymns. He loves singing and 
everyone agrees that he did a great job. 
Veronica and Peggy have their weekly communion from the minister from Lightwater Church. Maintaining 
their religious faith is important and it is important to support residents with this.
We have had the musical instruments out and had sing- along sessions. Pam can never resist having a 
dance! She loves music from the 1960’s. Ann and Louise both have lovely singing voices and have the same 
taste in music. We are trying to persuade Ann to play her flute for the residents but she is a little shy at 
present.
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The kitten mascot from Woking football club popped in to say hello. Les was delighted with this as he has 
been a life-long fan of Woking FC.
Staff did our annual ‘three wishes’ of what they wish for in 2023. This is really insightful and we strive to 
make our resident’s wishes come true. 
Some residents also made New Year’s resolutions which were displayed in the dining room. 
Residents have enjoyed playing bingo as our afternoon activities. Peggy and Pam were our most recent 
winners. Les very helpfully assists staff to call out the numbers. 
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Ann has maintained her crown as quiz master and keeps winning the weekly quizzes. She was very proud of 
her trophy! Jan has been enjoying her connect 4 games whilst Joan and Monica have been teaming up to 
complete the jigsaw challenges. Jean has been completing jigsaws in her bedroom with Liane helping her.
Pam has been requesting to go for walks so has wrapped up warm to take short walks to the duck pond and 
also to Sainsburys. Pam wanted to treat the residents to mini chocolate doughnuts and was amazed that 
there is an in-store bakery. 
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Our ‘fun with food’ activities have been done regularly with cake decorating and making pizzas. Joan, Pam, 
Jan and Veronica like to do these activities.
The power plate has been used regularly to help resident’s physical well- being. The power plate improves 
circulation and strengthens the muscles. 
Staff have spend lots of one-on-one time with Louise, Beryl and Vera to help improve their mobility. Vera 
has amazed us all with her motivation and has walked the length of the lounge on multiple occasions. This 
is an amazing achievement considering that Vera was very unwell last summer and was bed-bound for 
many weeks. Well done to the dedication and care of the staff for their perseverance and efforts, this is 
testament to the outstanding care consistently shown to all of our residents.
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Beryl has also tried very hard to improve her mobility and has often been walking 4-5 steps. This has helped 
Beryl’s confidence to improve and she is very proud of herself. Beryl has said she will try and do this every 
day to maintain her strength. 
Louise has also been doing the exercises that the physio instructed. She has been inspired by Vera’s 
progress and is determined to enhance her abilities with the encouragement of staff. 
We celebrated Chinese New Year. Dawn cooked a delicious meal of sticky honey glazed chicken, shredded 
chilli beef and vegetable curry. We had egg fried rice and chow mein as well as some fortune cookies which 
Kerry very kindly sourced. The dining room was decorated in lanterns and our activities consisted of a 
themed quiz and we spoke about how it is the Year of the rabbit and the meaning of this. We like to 
celebrate diversity and to be inclusive of different cultures.
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Louise has been to Elmfield to do her shows. Everyone was singing along and Vera danced in the chair, Pam 
took centre- stage dancing in the lounge with staff. The residents really enjoy Louise’s performances and 
eagerly look forward to her singing for us. Ann thoroughly enjoyed the show and has put some requests in 
for next time. 
Our lovely volunteers Eve and Elidyh have continued to spend some time with us on a weekly and 
fortnightly basis. Our residents enjoy the young girls coming to us and look forward to chatting and doing 
activities with them. We embrace the opportunities that our volunteers provide.
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Staff and resident changes:
We welcomed Ann Martin- Davies to Elmfield early January. Ann had sadly been in hospital over the festive 
period and was looking forward to joining us. Ann has settled in extremely well and has created great 
friendships with Louise, Joan and Jan. Ann enjoys the interaction with others and has regular visits from 
family members. 

We also welcome Dorene Clifford who also joined us following a hospital admission. Dorene is hoping to 
recuperate enough to go back home and is with us for respite care initially. Dorene enjoys having people 
around  to support her and has family visits frequently. 

It really is lovely to have some new faces and we look forward to learning more about our new residents. 

We have a new addition to our staffing team and have welcomed Alison Taylor back with us. Alison is 
employed as a senior carer and will work alongside Rosie to create and update residents care plans, risk 
assessments and oversee resident’s paperwork. Alison is very experienced in health and social care and is 
an asset to our team.
Brittany Mitchell has changed from bank staff to working full time permanent shifts. Brittany has been with 
us for five years and it is lovely to see her more often. 
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Upcoming events:
We are hoping that the current cold spell will ease so that we can resume going to the pub. We want to do 
this regularly but it has been too cold for residents recently. Sam, the new landlady is working with us to 
accommodate the needs of the residents and we look forward to our next afternoon outing to the Hen and 
Chicks. 
We will also arrange to go to the Community café on Monday mornings when it warms up a little. This is a 
coffee morning in the village hall and in the past residents have enjoyed the interaction with others. 
We will celebrate Valentines Day on 14th February and have a buffet. Our activities will focus on themes of 
love, the history of Valentines day and sharing memories of loved ones. 
We will have homemade pancakes on Shrove Tuesday which always go down a treat! There will be a choice 
of fillings for the pancakes, although the traditional lemon and sugar is always popular. 
Rebekah, who did her work experience with us last year, has kindly offered to do some volunteering during 
the February half term. She really enjoyed her placement and is keen to see everyone again. Rebekah has 
recently secured her application at Woking college which she is very proud of. 
We also have a new volunteer, Mia, who would like to spend time with residents and to get a feel of the 
care home environment.  Volunteering has so many benefits for both us as a home, the residents and the 
young person and these experiences are invaluable. 
We will be having a resident and relatives meeting on Friday 10th February at 3pm. Everyone is welcome 
and refreshments will be provided. Topics to be discussed will include activities, nutrition and to gather 
feedback on the care experience. 

Birthdays:
We have not had any birthdays to celebrate in January. The start of the year always seems to be quiet for 
birthdays and our first one for 2023 will be early March. 

Other news:
Joan’s family recently bought her an i-pad so that she can do video calls with her family. She was completely 
amazed by the technology available and loves chatting with her son David. David has very kindly said that 
Joan’s I-pad can be used by all residents to make video calls. Please inform Niccii if this is something you 
would like to utilise, during lockdown and whilst there were visiting restrictions during the Covid pandemic, 
we really promoted contact via video calls to maintain links.
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We have a new tv mounted on the wall in the lounge. Ann and Louise requested it to be higher up on the 
wall so that they can see. Our previous TV broke so thank you for your patience whilst the new TV and wall 
mount were purchased.
Both the opticians and the dentist are due to Elmfield soon. Niccii will inform relatives when dates are 
confirmed. 
When transferring petty cash for residents, please do this into the L J Fox account rather than the business 
account that fees are paid into. From February there will be a £1.00 admin charge for funds transferred to 
the incorrect account.

Manager’s mention:
Niccii would like to mention Alison who is new to us, but has a wonderful attitude and has been very hands 
on. She has become a valued member of the team very quickly and shares her skills and knowledge with 
her colleagues. 
Well done to Jade and Kerry for your input in helping Vera and Beryl to walk again. Their approach has been 
shared with other staff.
Thank you to Tasha and Shaz for helping to cover cooking shifts recently. This has been much appreciated. 

Finally, we wanted to share some archived photos of Elmfield House and Ordnance Survey maps that were 
shared with us by Nigel Humphries.  Nigel’s mum was a resident of Elmfield several years ago.  It is lovely to 
look back on what Elmfield House used to look like and how the surrounding area has developed over time.


