
February 2023 newsletter
Recent events:

Despite the cold weather and ill- health at times, February has been another busy month, with lots of 
indoor activities going on to keep our residents stimulated and busy.

Our volunteers, Eve and Elidyh, have continued with their weekly and fortnightly volunteering. This has 
brought great pleasure to our residents who eagerly anticipate the young girls coming to Elmfield to do 
activities with them. Louise loves a good old chat, Jan enjoys the one-on-one time playing games, and Joan 
enjoys doing whatever is on offer. 
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We have continued with our ‘fun with food’ activities making crispy cakes, decorating cakes, making 
cookies, decorating gingerbread men and making pizzas. Les enjoyed the gingerbread men so much that he 
ate all of the ones that he decorated. 

For National Pizza day on the 9th February, Niccii treated staff and residents to a delicious Milano’s take 
away. Residents also enjoyed making and eating their own pizzas. Pam made mushroom pizza, Jan made 
pepperoni and Tasha made smiley face pizzas! 

On the 10th February, Niccii hosted a ‘Residents and relatives’ meeting in the dining room at Elmfield House. 
A small group of residents and relatives attended and the agenda consisted of nutrition, activities, re-
introduction of a revamped keyworker system, oral hygiene assessments, Quality Assurance surveys, an 
overview of the new proposed CQC inspection process and gathering of feedback.

The meeting was very positive, despite Niccii’s croaky voice! Thank you to all who attended and those who 
contributed one- on- one with Niccii to share your opinions.. 
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We had a busy day for Valentines Day with lots of themed activities going on. Holly J did a Valentine Day 
quiz and shard the history and origin of Valentine’s Day.

Brittany helped residents to complete Valentine’s Day word searches and crosswords. Monica was in her 
element as she is very good at puzzles!

Niccii organised little plates of goodies for afternoon snacks and these were accompanied by some hand-
made woollen love hearts that Anita very kindly crocheted for each resident. Anita really is thoughtful and 
made each resident an angel for Christmas. 

Dawn made a buffet for tea and the prosecco was poured. 

Dumpy, Aimee and Holly J helped residents to make some large love hearts as well as coloured some 
Valentine’s Day themed pictures which we decorated the porch with.

We had a giggle on Valentine’s Day with Brittany asking residents for tips and advice on successful 
relationships. There was some very interesting tips given including to be kind, not to get married, to smile 
daily and to feed the dog!

We reflected on loved ones near and far, living and deceased and raised a toast to those who are gone but 
will never be forgotten. 
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We have had afternoon tea which was a special fortnightly treat. Everyone loved the homemade scones 
with jam and fresh cream as well as the selection of mini- doughnuts, French fancies and chocolate rolls. 
Everyone was spoilt for choice which treats to have!

Louise has been entertaining our residents regularly in February, much to the delight of our residents! Ann, 
Margaret, Louise, Jan, Joan, les and Pam all join in with singing along. Pam can never resist having a dance 
and encourages staff to dance with her to songs from the 1960’s. 

Louise’s shows are always well received and she interacts fantastically with our residents. She knows each 
resident’s personal preferences and ensures she sings a song for everyone!

Staff have been wrapping up our residents in warm clothing and have taken them for short walks round the 
green in wheelchairs or to the shop. This has blown away the cobwebs! Pam went to the local Sainsburys 
express and post office with staff and was amazed that the post box was covered with a decorative spring 
‘hat’! This is a tradition in Bisley and West End were a mysterious knitter emerged during lockdown, 
decorating the post boxes with themed hats throughout the year. I am sure everyone agrees that it brings a 
smile to those who see it!

Margaret was delighted to go out in the wheelchair and see the local area as Bisley is a new village for her. 
She was so impressed that she asks to go out daily for some fresh air which is lovely. 
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Our fortnightly visits from our wonderful hairdresser Niccii have continued and she works her magic 
ensuring our lovely ladies are well groomed.

Rikki, our long- standing chiropodist has also been onsite at Elmfield to ensure that our resident’s podiatry 
needs are met. Everyone feels much more comfortable after having their toe nails cut. 

Residents have enjoyed our usual array of activities with sing- along sessions, arts and crafts, puzzles, bingo, 
pamper afternoons, movie evenings, doing puzzles, playing games, reminiscing, doing jigsaws.

Our weekly quizzes have seen Ann, Jan and Margaret win the Elmfield quiz trophy. Well done to you three 
clever clogs! We had a variation at quiz master and split the home into teams and the residents could 
converse as to their suspected answer. This made the quiz more competitive and we had some good 
banter!
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From 27th February, we have been fortunate enough to have Mya with us from Woking College for a week’s 
work experience. Mya is a lovely young lady who has confidence and maturity beyond her years. Mya is 
spending time with residents in the communal areas and has started our ‘Life story’ project with residents 
who are able to answer the questions independently. This is a fantastic way for Mya to get to know 
residents on a personal level and also makes the residents feel valued and important. We will add photos to 
the information gathered and present to the others in due course.

Mya is also helping to refill water jugs, serve meals and refreshments and has updated the photo boards as 
well as doing activities. Mya will receive a glowing report as she really is fantastic!
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We are hoping to have a themed afternoon tea and book related activities for World Book Day on 2nd

March. We will be voting on our favourite books, reminiscing about popular books over the different 
generations and reading some short stories as a group.

From 6th March, we will be going to the Community Café again. This was not possible in February as the 
weather was either too cold, or residents have coughs, colds and sniffles which seemed to be doing the 
rounds with all of us. We will have an Irish themed day for St Patrick’s Day on 17th March, which also 
coincides with Red Nose Day.

Mother’s Day on 19th March will involve a lovely leg of lamb dinner and showing appreciation for the 
amazing jobs that our residents have done bringing up children, and to all the residents who may not have 
had children, to show appreciation too for all their achievements and acts of kindness. I am sure we will 
have lots of visitors on Mother’s Day. 

The clocks go forward on 26th March and we are eagerly anticipating the start of spring. Throughout March 
we will be doing spring related arts and craft activities. 

We have a new volunteer who will be coming to Elmfield House on Saturday’s as part of his Duke Of 
Edinburgh award. It really is wonderful to have young people within Elmfield and we really appreciate that 
they are sacrificing precious time to spend with our beloved residents. 

Staff and resident changes:

We welcomed  Margaret Berry to Elmfield mid- February. Margaret is a wonderful lady who has settle din 
extremely well. Margaret has a lovely singing voice and regularly entertains us all with her theatrical 
performances. Margaret is eagerly anticipating her daughter’s visit in March as her daughter, Sue resides in 
Portugal. Margaret had been in hospital for quite some time following a hip injury.

We also welcomed Gemma McHugh to Elmfield on the same day as Margaret. Gemma has also been in 
hospital for quite some time and currently has on-going assessments by teams within the community 
setting. Gemma has had a lot of changes in recent months and has struggled to adapt to these, although we 
are confident that she will soon get used to life at Elmfield. Gemma has a very witty sense of humour and is 
starting to get used to us as we are with her.

Sadly, Dorene Clifford who was with us for respite care, became very unwell and was admitted to hospital. 
The discharge team recommended specialist care for Dorene so sadly she did not return to us. We hope 
that Dorene settled well into her new home.

We also said a very emotional goodbye to Vera Norbury who sadly had to move to Crannmor nursing home. 
Vera was a delight to care for and her smile and laughter was infectious. Vera is already very missed by 
residents and staff alike. We wish Vera all the best in her new home and think of her daily.

Holly Mitchell has changed from bank staff to working part- time permanent shifts. Holly has a lovely nature 
with residents and it is lovely to have her with us more 

often.
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We have not had any birthdays to celebrate in February. However, we will make up for this in March we 
have three birthdays to celebrate starting with Monica, then Jean and later on in the month is Jan’s 
birthday.

Other news:

We have a more structured activities agenda now with a ‘theme’ or genre each day. This is to ensure that 
there is an on-going variety of activities being done but still allows flexability to choose what specific 
activity is done during the genre.

Monday is ‘mind Monday’ with activities to stimulate the mind such as quizzes, cards, puzzles, jigsaws, 
crosswords, sudoku etc.

Tuesday is ‘training Tuesday’ with activities focusing on exercise like chair based exercises, skittles, targets, 
weights, yoga, walks.

‘Wind- down Wednesday’ will involve relaxing activities such as foot spas, manicures, meditation, movies 
and hand massages.

‘Thankful Thursday’ will involve activities such as reminiscing, sharing memories, creating books of life, 
gratitude diaries.

Friday is ‘Friday fun day’ with pub outings, sing- along sessions, fun with food activities and trivia games.

Saturday is games day using the Wii, bingo, scrabble, boggle, connect 4, frustration etc. 

Sunday will be ‘Creative Sunday’ focusing on arts and crafts, knit and natter, making things, painting and 
colouring.

Feedback from the ‘Residents and relatives’ meeting plus informal conversations with residents determined 
the types of activities being done and frequencies they would like.

We have made use of some of our surplus Zimmer frames, walking sticks and Niccii’s crutches and fracture 
boots, by donating the to the village campaign to give them to the Ukrainian refugees. There is a collection 
organised by Rose Jefferey in the village to collect such equipment to be taken to the Ukraine. It is lovely to 
be able to help a worthy cause. 

We had a lovely surprise from Helen who comes with Gasper. Helen entered a photo of Elmfield with Beryl, 
Barbara, Niccii and Gasper into the’ Family Friend category’ of the United Saddlebred Association awards. 
To our surprise, we won third prize! Helen and Gasper very kindly dropped off a framed picture and award 
rosette which is proudly displayed in our porch. Beryl was in shock that she was part of an award winning 
photo and has proudly told everyone for days that she is famous! Beryl loves horses and is very fond of 
Gasper.
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Our very talented Kerry utilised some left- over wood from her cabins at home to create a bird table for our 
garden at Elmfield. Jean had said that she misses feeding the birds and she is thoroughly enjoying looking at 
the birds through her window. The bird table was positioned so that Sylvia could also see our visiting robin 
who comes to feed in the garden daily. Several residents have enjoyed watching the birds through the 
lounge window. THANK- YOU Kerry for your generosity and taking the time and effort to make the bird 
table, it really does bring great joy to everyone. 

We welcomed Janet Murch from the Quality Assurance team from Surrey Heath local authorities visit 
Elmfield unannounced mid- February. She had never been inside of Elmfield before her visit, and her 
feedback was that she was very impressed with Elmfield, the staffing ratio to number of residents and how 
homely we are. It is lovely to hear feedback, especially from people who go to lots of care homes and are 
knowledgeable and experienced in the sector.

The district nursing team liaised with Matthew Burt who is an advanced wound care manager, who came to 
Elmfield to deliver two short training sessions on wound care to small groups of staff. Matthew shared his 
knowledge and information about the different types of wounds and the most appropriate type of 
dressings. He provided very useful booklets and handouts which were visually effective in showing the 
different types of wounds that are common to be encountered in care home settings. Matthew very kindly 
provided refreshments and snacks which was a lovely surprise! As a result of Matthew’s training, staff have 
greater knowledge and understanding of how we can work alongside the district nurses to help wounds to 
heal and to understand better how the ranges of dressings used vary depending on the type of wound. We 
were very grateful to Matthew for spending the time educating staff at Elmfield House and the session was 
extremely beneficial. 
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Niccii would like to mention thanks to Audrey and Brittany who have both covered night shifts at short-
notice which is extremely helpful. 

Well done to Rosie and Alison for catching up with the care plan reviews following the Abylss training. You 
ladies have worked hard to achieve this.

Thank you to Chifundo, Dumpy and Aimee for covering extra shifts in half term week when several staff 
were off on annual leave. It was much appreciated.


